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Important notice

You must notify us as soon as possible of the loss, theft
or misuse of a card, security code or cheque. Please refer
to the terms and conditions in this document for details
on how to keep these items safe.

Any delay or failure to notify us will significantly increase
the risk that fraudulent cheques could be written and/or
unauthorised transactions performed on your account, for
which you may be personally liable.

To report a lost/stolen card, cheque or unauthorised use
or lost/stolen/disclosed PIN/PAC/other code, telephone
13 22 20 (in South Australia), 1300 652 220 (outside
South Australia) or +618 8300 6000 (from overseas).
You can call us 24 hours a day.

Please be careful when performing transactions on
your account because if you provide incorrect account
information or details such as an incorrect BPAY biller
code, account number or reference number, your
transaction may be rejected or not received by the
intended recipient.

If you have a query, concern or dispute concerning

a transaction service, you should call our Customer
Relations Department on 1300 367 615, or toll-free on
1300 361 911 Monday to Friday.
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Section 1 - Introductory information

The Adelaide Cash Management Account (CMA) offers
investors:

The security of a Federal Government guaranteed
bank deposit investment, up to $1 million in total
on deposit with Bendigo and Adelaide Bank Limited
(Bendigo and Adelaide Bank)

An attractive return compared to at call cash
accounts

The convenience of full transactional access on your
account

24 hour at call access to your funds

A flexible account designed to be the cash hub for an
investor

The CMA is an ideal solution for your share trading
settlements, dividend payments, regular payments and for
everyday banking.

You can grant access to your financial adviser to help
them administer your investment needs.

If you have deposits of up to $1 million with Bendigo and
Adelaide Bank (including any deposits into the CMA),

all of your deposits will be guaranteed by the Federal
Government. If you have deposits of over $1 million with
Bendigo and Adelaide Bank, balances over $1 million will
not be guaranteed by the Federal Government.

For further details on the Federal Government guarantee
visit www.treasury.gov.au

The information contained in this Product Guide is correct
as at 13 November 2009 and is subject to change.
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Things you should know

There are all sorts of things you need to know when
deciding which account is right for you, and when you are
banking with us.

This Product Guide contains information about the key
features and terms and conditions that apply to the CMA.
If you have any questions or would like more detailed
information about the CMA, please contact us.

It is important that you read this Product Guide carefully
before deciding to open a CMA and that you contact

us or your adviser if you have any questions about the
information contained in this Product Guide. You should
retain this Product Guide for future reference.

This Product Guide is designed to help you:
Decide whether the CMA meets your needs
Understand how to access your CMA

Compare our product with others you may be
considering.

Please note the information contained in this Product
Guide is general information only and does not take into
account your individual objectives, financial situation or
needs.

More information
For more information on the CMA please:
Contact your financial adviser, or
Contact us.
Contact details
For additional details on the CMA:
Call 1800 224 124
Visit adelaidebank.com.au
Email enquiries@adelaidebank.com.au
Write to 169 Pirie Street, Adelaide SA 5000.
You should also contact us to report:

A lost or stolen cheque or card or unauthorised use
of a cheque or card

A lost, stolen or disclosed PIN, PAC or other code or
unauthorised use of any such codes.



Section 2 - Adelaide Cash Management Account overview

Reference in this
Product Guide

Summary

Account access At call access to your funds Clause 14.3

Regular payments
BPAY® deposit or payment
Phone banking - Express Line
Online banking transactions
Third party direct debits
Cheque deposit via post
Account access methods © Cheque deposit via branches Part D
- Bank cheque withdrawals
Personal cheque withdrawals
Cashcard access:
> Deposit or withdrawal via branches
> ATM withdrawal, transfer or deposit*
EFTPOS purchase and/or withdrawal
Bank@Post™ withdrawal or deposit?
Individuals
Companies
Who can use © Partnerships Clause 14.1
+ Trusts
Self managed super funds
Associations

Key transaction fees are summarised here.
Free transactions include:

Cash deposits (including Bank@Post Agency Banking)
Auto deductions
Auto payment plan
BPAY to Adelaide Bank accounts
Direct credits
Express Line balance enquiries
Fees and charges - Online banking balance enquiries Clause 52
Bendigo Bank ATM balance enquiries.

Key transaction costs include:

Personal cheque withdrawal - $0.75
ATM withdrawals - $1.25
Foreign ATM Withdrawal or enquiry - $1.25
Bank cheque - $10.00
EFTPOS - $0.50
Other fees are detailed in clause 52.

The CMA is a deposit with Bendigo and Adelaide Bank,
regulated by APRA, the Code of Banking Practice and the

EFT Code.
Investment risk Clause 12
Since 28 November 2008, the Federal Government

guarantee is limited to funds up to $1 million in total on
deposit with Bendigo and Adelaide Bank.®
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Reference in this
Summary

Product Guide

The interest rate applying to the CMA may be affected by
changes in the official interest rate, which is determined
by the Reserve Bank of Australia.

Your interest rate can also be affected by changes in the
Interest rate risk interest rates prevailing between Australian banks in the Clause 12
Australian wholesale money market. These interest rates
may vary depending on a number of factors, including
Australian and overseas interest rates, market liquidity,
exchange rates, monetary policy and other economic,
social and political factors.

Method of interest calculation Daily on closing balance Clause 19
Frequency of interest payment Monthly Clause 19
Minimum initial investment $1000 Clause 14.2
Minimum operating balance $1000 Clause 14.2
Maximum operating balance No maximum balance Clause 14.2
Minimum deposit amount Nil Clause 14.2
Minimum withdrawal amount Nil Clause 14.2
Statement frequency Monthly Clause 4

LATM deposits and transfers available at selected Bendigo Bank ATMs.

2Bank@Post™ and its device mark are trademarks (registered or otherwise) of Australian Postal Corporation. All rights reserved.

SRefer to Section 1 — Introductory information for more details of the application of the government guarantee and its application to funds.
® Registered to BPAY Pty Ltd ABN 69 079 137 518.
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Section 3 — Terms and conditions

Part A — Banker and customer
relationship

1. Our relationship

These terms and conditions govern the banker-customer
relationship between you and us. As well as these
express written terms and conditions, there may be
implied terms relating to everyday banking matters.

The opening of your account will be taken as your
acceptance of these terms and conditions.

Where you are not already bound by the terms and
conditions in this Product Guide, the first use by you or
an authorised operator of your account will be taken as
acceptance of these terms and conditions.

Your relationship with us may also automatically stop in
some cases. For example, if you close your account, if you
become bankrupt or insolvent, or if you die. If we wish to
end your relationship with us, in most cases we will give
you reasonable notice. However, sometimes this may not
occur.

Part B — Banking with us

2. How to change your details

If you change your address, telephone number or other
relevant details you must notify us promptly so we can
update your information. If you change your name, all you
have to do is show us the documentation that supports
the change, for example a marriage certificate if you have
changed to a new married name.

Please note that unless you give us reasonable
notification of such changes we cannot be held
responsible for any resulting errors or losses.

3. Information influencing your account

If you provide us with incomplete or incorrect information
we may not be able to meet your needs in the best
possible way. Also, if you refuse to tell us some
information we request, we may not be able to provide you
with a financial product or a banking service.

4. Statements

We will provide you with a monthly statement for the
account.

Your statement is an easy-to-read record of all
transactions you have made over the statement period.
Every statement is worth keeping as it provides an
invaluable record of all transactions, interest earned
and government charges as well as the current balance.
You should check each statement carefully and contact
us immediately if you find any error or unauthorised
transaction.

5. Communication between us

Notices, certificates, consents, approvals and other
communications must be in writing. Communications from
us may be signed by any of our authorised employees.

Communications to us may be:

Given personally to one of our employees or officers
at:

- any branch
- our registered office

- such other places as we advise you from time to
time, or

Sent by prepaid post or electronically (including fax)
to any of these places or to GPO Box 1048, Adelaide,
South Australia, 5001 (as applicable), or

Given by any other means permitted by law.

A power of attorney in connection with a transaction under
these terms and conditions may be given personally to
one of our employees or officers at our registered office or
the branch dealing with the transaction concerned.
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We may communicate information to any one of you
(which will be taken to be notice to all of you) by:

Delivering it to you personally, or

For individuals, leaving it at your residential or
business address last known to us, or

For bodies corporate, leaving it at your registered
office by leaving it with one of your officers, or

Sending it by prepaid post or electronically (including
fax) to any of these places, or

Any other means permitted by law.
A notice or other document is taken to be given when:

Given personally — on the date of the document or the
date it is received by the addressee, whichever is the
later, or

Sent by post (other than a card or security code) — on
the date of the document or the date when it would
have been delivered in the ordinary course of post,
whichever is the later, or

Sent by facsimile transmission or some other
form of electronic transmission — on the date of
the document or the date on which the machine
from which the transmission was sent produces
a report indicating that the document was sent to
the facsimile or other number of the addressee,
whichever is the later.

Communications given by newspaper advertisement are
taken to be received on the date they are first published.

If you are a company, all communications from you must
be signed by a director or authorised operator in certain
circumstances.

We may serve any document in a court action (including
a writ of summons, other originating process or third

or other party notice) on you by delivering it to your
residential or business address last known to us or by
leaving it there. This does not prevent any other method
of service.

We may telephone you to confirm any instructions
regarding your account sent electronically to us. We
reserve the right to withhold processing any instructions
regarding your account sent electronically to us until we
have confirmed these instructions with you by telephone.

6. Changes to your account or information contained in
this Product Guide

6.1 Changes to account terms and conditions

Subject to the following, we may change the terms and
conditions that apply to your account (including the fees
and charges that apply) at our discretion at any time. We
may also change the terms and conditions that apply
specifically to EFT transactions; please refer to clause 44
for further details of how those changes can be made.
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We will notify you of changes to your account in the

following way:

Introduce a new fee or
charge (other than a
government charge)

Increase the amount of a
fee or charge (other than a
government charge)

Vary the minimum balance
requirements for an account
keeping fee

Vary the method by which
interest or a fee or charge is
calculated

Vary the balance ranges
within which interest rates
apply

Vary the frequency with
which interest is debited or
credited

Introduce or vary any
government charge that
directly or indirectly affects
you, unless the government
agency has already publicised
the change

Change an interest rate
(except where we have
agreed to a fixed interest
rate for a given term)

Change any other term or
condition

Minimum
Method of
days ies _a:
e ae notification
notification
30 days In writing
In writing
30 days or by press
advertisement
30 days In writing
30 days In writing
30 days In writing
30 days In writing
Day of In writing or
AT by press
advertisement
In writing, on
Day of our webpage
change or by press
advertisement
Day of Inbwrltrlgior
change yb

advertisement

You agree that we may notify you of these changes by the

methods described above.



6.2 Other changes

We will advise you of any other material changes or
significant events affecting your account or the content
of this Product Guide. We will generally notify you of

such matters before, or as soon as practicable after, the
change or event occurs. You agree that we may notify you
of this information in writing or by press advertisement.
For information in this Product Guide that is not materially
adverse and is subject to change, you can obtain up-to-
date information by contacting us. A copy of any updated
information will also be provided free of charge upon
request.

7. Privacy and confidentiality

7.1 Your personal information

We use your personal information to help us provide you
with the products and services that meet your needs, to
maintain our records, to keep you informed about any
changes that may affect your accounts and to meet our
legal obligations. We may also use your information to
conduct research and product development.

We treat your personal information as confidential and
only disclose it to others where necessary. For example,
we usually disclose your information to organisations

to whom we outsource functions (such as mailing

and printing houses), to IT providers and to account
holders and authorised operators. Other disclosures
(where relevant) may include specialist advisers such

as accountants and solicitors, your financial adviser,
credit reporting agencies, insurers, introducers, debt
collection agencies and financial institutions and other
organisations involved in providing payment and card
services requested by you. Your information may also be
disclosed to related companies within the Bendigo and
Adelaide Bank Group, where confidentiality is maintained
at all times.

Our privacy policy and further details of how we handle
your personal information is available from us.

Please refer to the beginning of this Product Guide for
our contact details. If you think your personal details are
incorrect or outdated, or wish to access the information
we hold about you, please contact us. You may need

to complete an access request form, specifying the
information that you wish to obtain. Depending on the
request, a charge may apply for supplying the information.

7.2 Other products and services

We use your information to inform you about financial
products and services that are related to those you have
with us, as well as other products and services we think
may be of interest to you. These may be products and
services of the Bendigo and Adelaide Bank Group or of
companies with which we are associated. If you do not
wish to receive offers unrelated to your current products
and services with us, please contact us.

7.3 Confidentiality of personal and financial information

We owe you a duty to keep information about you
confidential, except in certain situations such as where
disclosure:

Is compelled by law (for example, a disclosure to a
court which is required by a subpoena)

Is made with your consent
Is required in our interest.

For example, if we are trying to recover a debt, we may
have to inform solicitors, debt collectors, credit reference
agencies or other credit providers.

Consent can be express (for example, a letter signed

by you) or implied (for example, conduct that suggests
that you agree to us giving your tax agent copies of bank
statements). Our duty extends to information such as:

The debit or credit balance of your account

Details of transactions on your account.

7.4 Your credit information

We are also required by the Privacy Act not to disclose
certain information about you, unless the disclosure is
allowed under a specific exception in the Privacy Act.
Broadly, protected information is information about
your creditworthiness, such as information from a
credit reporting agency. The exceptions include certain
disclosures:

To which you agree

To a credit reporting agency

To your guarantor in certain circumstances
To the insurer of your mortgage

To a person or body who settles disputes between
your bank and its customers.

7.5 Anti-money laundering and counter terrorism
financing

We are committed to the regulatory requirements for anti-
money laundering and counter terrorism financing (AML).

To comply with these requirements we may:

Require you to provide us, or otherwise obtain, any
additional documentation or other information

Suspend, block or delay transactions on your
account, or refuse to provide services to you

Report any, or any proposed, transaction or activity to
any body authorised to accept such reports relating
to AML or any other law.
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8. Code of Banking Practice

We have adopted the Code of Banking Practice. The Code
of Banking Practice will apply to this account if you are an
individual or a small business (as defined in the Code of
Banking Practice). In this Product Guide, and if you ask,
we will provide you with general descriptive information
concerning customer cheques or our banking services.
This includes:

Account opening procedures

Our obligations regarding the confidentiality of your
information

Complaint handling procedures
Bank cheques

The advisability of you informing us promptly when
you are in financial difficulty

The advisability of you reading the terms applying to
the relevant banking service.

You can request the following from us:

General descriptive information concerning banking
services, the identification requirements of the Anti-
Money Laundering and Counter Terrorism Financing
Act 2006 (Cth) and the options available to you under
tax file number legislation

Information on current annual percentage rates and
fees and charges.

If there is any inconsistency between these terms and
conditions and the Code of Banking Practice we will follow
the Code of Banking Practice.

9. EFT Code

In relation to personal account holders we warrant that we
will comply with the EFT Code. The terms and conditions
in this Product Guide are not effective to create liabilities
and responsibilities of users which exceed those set out
in the EFT Code.

10. Other regulations

As well as these terms and conditions, industry codes
of practice and legislation may provide further rights or
obligations. Key sources of regulation which may apply
include:

Code of Banking Practice — a voluntary code of
conduct which sets standards of good banking
practice for banks to follow

EFT Code — a voluntary code of conduct which applies
to certain accounts and electronic transactions
carried out by individuals

Privacy Act 1988 (Cth) — privacy legislation governing
activities such as the collection, use and disclosure
of personal information

Consumer Credit Code — legislation which regulates
the provision of credit to individuals for consumer
purposes
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Corporations Act 2001 (Cth) — legislation which,
among other things, regulates a wide range of
activities relating to certain financial products

Australian Securities and Investments Commission
Act 2001 (Cth) — legislation which, among other
things, prohibits misleading, deceptive and
unconscionable conduct in relation to financial
services

Cheques Act 1986 (Cth) — legislation that deals with
matters such as payment and collection of cheques
as well as fraud and other unauthorised transactions

Anti-Money Laundering and Counter Terrorism
Financing Act 2006 (Cth) — legislation designed
to combat money laundering and the financing of
terrorism.

11. If you have a complaint or concern

If you have a query or concern regarding your account,
your agreement or our service you can either speak to
your aaviser, or contact us directly by:

contacting our Customer Help Centre on:
Telephone 1300 361 911

8.30am - 7.30pm (AEST) or 8.30am — 8.30pm
(AEDT) Monday to Friday; or

Fax 1300 367 615; or
Email customerhelpcentre@bendigobank.com.au

Experience tells us that most concerns or complaints
can be fixed at this level. If, however, your concern or
complaint requires specialist attention, the appropriate
staff member will respond to you within 3 business days
of receipt of the concern or complaint, either providing an
immediate answer or advising of action to be taken and
an expected reply date.

Within 21 days of receiving your complaint we will advise
you in writing of either:

(a) the outcome of our investigation and, if your
complaint is in relation to an EFT transaction, which
provisions of the EFT Code were used in determining
your or our liability if any;

(b) the need for more time to complete our investigation.

Financial Ombudsman Service

We do not anticipate a situation where we cannot resolve
a concern or complaint to your satisfaction. However,
should this happen, you have the option of referring the
matter to the Financial Ombudsman Service.

The Financial Ombudsman Service is an independent
person appointed to help individual customers and small
businesses resolve problems and disputes with their
bank. You do not have to pay if you ask the Ombudsman
to help you.

The Ombudsman'’s role is to investigate matters only after
customers have fully exhausted the established complaint
procedures of their bank.



You may obtain further information about this service by
contacting the Ombudsman at:

The Financial Ombudsman Service

GPO Box 3
Melbourne VIC 3001

Telephone: 1300 780 808
Fax No: (03) 9613 6399

Website: www.fos.org.au
Email: info@fos.org.au

12. Risk

All financial products carry risk. Interest rate risk is the
most significant risk associated with the CMA.

The interest rate applying to your account may be
affected by changes to the official cash interest rate,
which is determined by the Reserve Bank of Australia.
Your interest rate can also be affected by changes in the
interest rates prevailing between Australian banks in the
Australian wholesale money market. These interest rates
may vary depending on a number of factors, including
Australian and overseas interest rates, market liquidity,
exchange rates, monetary policy and other economic,
social and political factors.

13. Commission

We may pay commission to your adviser based on the
deposit balance of your account.

Ongoing commission
We may pay a
standard ongoing
commission to the
financial adviser or
entity that refers you
to the CMA

Paid monthly
on the average
balance of your
account

0.275% per
annum

Additional commissions or incentive payments may also
be provided to a financial adviser or entity that refers you
to the CMA, or the company that operates the financial
adviser group to which the financial adviser belongs.

These commissions and other incentive payments will be
paid at no cost to you. They will be paid by us.

Part C — Using your account

14. Your account

14.1 How to open your account

To open an account with us you will need to complete

an account application form with your personal details.
You will be asked to sign this form to certify that all the
information is correct. With this information we will be
able to identify you and ensure we meet your needs in the
best possible way.

An account may be opened in the name of an individual,
company, partnership, trust, self managed super fund or
an association.

14.2 Minimum deposits, transactions and balances

The minimum initial investment amount to establish an
account is $1,000. There is no minimum deposit nor
minimum withdrawal amount.

The minimum operating balance on your account is at
all times to be $1,000. There is no maximum operating
balance.

14.3 Availability of funds

Your funds are available at call.

15. How to identify yourself

When you open an account and do not have an open
account with us, we will need to obtain proof of your
identity. The Federal Government requires us to check
your identity.

When you open an account with us we need to obtain
identification as required by law, including Know Your
Customer requirements under anti-money laundering and
counter terrorism financing legislation. This will include
information such as, for an individual, name, residential
address and date of birth and for a company, information
such as details of directors and shareholders. Where
the customer is a trust, details of the trustee and
beneficiaries may be required. We may also require other
information such as information concerning business
activities, business structure and reason for opening an
account in Australia.

You only need to provide this information once. We will

file it for future reference should you open other accounts
with us. This information is also required if you become a
signatory to an account of another person or organisation.

16. Joint accounts

If you have a joint account with another person or
persons, you will each be liable for any amount due to
us on the account and any other obligation under these
terms and conditions.

Under these terms and conditions you are liable both
separately on your own and jointly with any one or more
other persons named as account holders of your account.
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This includes your successors and assigns. This means
we can ask all of you or any one of you for the whole of
the amount owing, if the account becomes overdrawn.

In some cases you may be able to limit your liability on

a joint account. A request to limit your liability to us will
only apply in relation to future advances and not to money
already owing. You should direct any requests to limit your
liability in writing to us. Requests are only effective upon
written acceptance from us.

Joint liability for amounts owing to us may also be
limited as a result of family law property proceedings,
for example following a Family Court decision to transfer
the mortgage and title on a jointly owned home. Further
general information regarding joint liability in relation

to family law property proceedings is available from our
website adelaidebank.com.au

Upon the death of one or more of you, we shall be entitled
to treat the survivor(s) as having title to your account.
However, we will normally treat all authorities for operating
the joint account as cancelled once we know of your
death (and certain conditions have been met) or of your
bankruptcy. We must be notified as soon as practicable if
one of you dies.

It will be up to you and the other joint account holders to
say how many of you must sign in order to operate the
account. Any such arrangement will form part of the terms
and conditions of the account with us and may be altered
at the request of you and the other joint account holders.
If we receive no other instructions we will assume the
signature of any of you is required.

Regardless of any arrangement with us, any holder of a
joint account can require us to operate the account only
on the signature of all parties. This might be done if there
is a dispute between the joint account holders.

Unless we agree otherwise, the signature of any of you is
required:

On any notice or request for withdrawal of moneys
On receipt for moneys paid

To appoint or remove an authorised operator to your
account

To end your relationship with us under these terms
and conditions at your request.

If there is more than one of you, you authorise us to
accept for the credit of your account any cheque payable
to any one or more of you.

You agree that where you hold an account jointly with
another person or persons, you each appoint the other
account holder(s) as your agent for the purposes of
receiving a copy of this Product Guide, statements

of account, transaction confirmations and any other
information relating to the account that is required to be
provided to each account holder. You can obtain copies of
any of this information at any time by contacting us.
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17. Giving someone access to your account

17.1 Access to your account

You can appoint an authorised operator to your account
as outlined in this clause. Each use of your account by
an authorised operator is subject to these terms and
conditions as if you had used the account.

17.2 Who you can appoint

You may appoint any of the following to be an authorised
operator on your account:

A person aged 18 years or older
A company, and/or

A partnership.

17.3 Level of authority

The types of functions your authorised operator(s) can
perform on your account will depend on the level of
authority you grant them. You may opt for your authorised
operator to have either ‘limited’ or ‘full’ access to your
account.

In short, a limited access authorised operator will only be
able to access information on your account, whereas a
full access authorised operator can perform transactions
on your account.

17.4 Your financial adviser

If you open your account through your financial adviser or
stockbroker, they are automatically authorised as a limited
access authorised operator on your account.

If you wish, you may increase the level of authority of your
financial adviser or stockbroker by appointing them as a
full access authorised operator on your account.

17.5 Cancelling authorised operator status

Please note that if you open your account through your
financial adviser or stockbroker, they are unable to opt out
of being a limited access authorised operator if they wish
to be noted on your account.

You may cancel an authority to operate at any time.

Authorised operators may also cancel their own
authorised operator status at any time (subject to the
rules relating to financial advisers and stockbrokers
outlined in the paragraphs above).

17.6 How to appoint an authorised operator

If you wish to appoint an authorised operator on your
account or if you would like your financial adviser or
stockbroker to have full access authorised operator
status, you should forward to us your completed and
signed Adelaide Cash Management Account Authorised
Operator Form detached from the back of this Product
Guide.



17.7 Functions your authorised operator can perform

Refer to the table below which explains the functions
which may be performed by limited and full access
authorised operators:

Limited

Access

Access personal and financial

information relating to your v v
account
View commission details* v v
View your account details online v v
Receive copies of periodic
p p v/ v/
statements
Advise us of your TEN Ve v
Instruct us to change your
. e v
personal details
Withdraw some or all of your funds X v
Order and incur charges for
X2 v
statements
Close your account X v

1 This function is only available to your financial adviser or stockbroker.
2Charges apply to requests for interim and duplicate statements,
statements of interest, closing details and transaction summaries.
Refer to the fees and charges section of this Product Guide for further
information.

Authorised operators, whether with limited or full access,
are not able to appoint or remove other authorised
operators on your account.

17.8 Terms and conditions applicable to authorised
operators

You should ensure that an authorised operator is familiar
with:

(a) the terms and conditions in this Product Guide (prior
to that authorised operator using a transaction
service), and

(b) any changes we make to these terms and conditions
(authorised operators should note that we may not be
obliged to notify them of those changes).

We will provide a copy of this Product Guide to you or an
authorised operator at any time upon request.

When you allow an authorised operator to use your
account (including use of a transaction service) you are
bound by and liable for any such use (including for any
fees and charges) as if your account had been used

by you. However, you will not be liable if the authorised
operator’s rights to use your account were previously
withdrawn in accordance with the following paragraph.

An authorised operator’s rights to use your account will be
withdrawn from when you have notified us in writing when
you want that to happen, and whether any card issued to
that authorised operator has been returned to us or you
have taken reasonable steps to return the card to us. If
you are a joint account holder, all of your signatures are
required.

If you are unable to return to us a card issued to an
authorised operator you may ask us to place a temporary
stop on the access that the authorised operator has to
your account. However, unless and until the card issued
to the authorised operator is returned to us the stop
will not necessarily prevent the authorised operator
from using the card. Unless you have taken reasonable
steps to return the card to us, you will incur liability

for all transactions arising from use of the card by the
authorised operator. We may require you to make a
written statement outlining the steps you have taken

in attempting to return the card to us. You may place a
temporary stop on the authorised operator’'s access by
visiting a branch or by sending us a request in writing.

If you appoint your stockbroker or financial adviser as an
authorised operator, then they may place a trade hold on
your account.

We may cancel the appointment of an authorised
operator, by giving you 14 days’ written notice of our
intention to do so.

Where an authorised operator is a company, the powers
of operation vested in the company are also taken

to be vested in any director, any employee and any
agent (accepted by us) of the company, and where the
authorised operator is a partnership, the powers of
operation are also taken to be vested in any partner,
any employee and any agent (accepted by us) of the
partnership.

Where there is more than one authorised operator any
one of them may give instructions in relation to your
account, unless you specify otherwise.

18. How to make deposits and withdrawals

There are many ways you can access your account with
us. Please refer to clause 26 for further details on how to
make deposits and withdrawals.

19. Interest rates

The interest rate on your account will be determined by
us from time to time. We may at our discretion vary the
interest rate on your account at any time. The current
interest rates applicable to your account are available by:

Calling 1800 224 124
Visiting www.adelaidebank.com.au

Interest on your account is calculated daily on the closing
balance of the account. Interest is paid to your account
on the last day of each statement period and when your
account is closed.

Interest is calculated on the daily closing balance of your
account using the following formula: daily closing balance
X daily percentage rate. The daily percentage rate is the
annual percentage rate for that day divided by the number
of calendar days in the year.
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20. Overdrawn accounts and interest charges

There must not be a balance owing on your account.
If there is a balance owing on your account then that
amount is immediately due and payable by you to us.

It is your responsibility to ensure that there are sufficient
cleared funds available in your account, or that you have
made the necessary arrangements with us, to allow a
payment to be made. If you overdraw the account and we
dishonour the transaction, a fee will be charged to your
account.

We may charge interest on any overdrawn amount.
Interest will be charged to your account on the last

day of each statement period and on the day that our
relationship with you ends. If, however, the day we debit
interest charges is not a banking day we may debit
interest charges on the preceding banking day.

Interest charges are calculated daily from the date your
account is overdrawn up to and including the date we

are paid. Depending on how long before you repay the
money to us, interest may be capitalised at the end of the
periods we choose. Please refer to the Contact details
section at the beginning of this Product Guide to find out
how to obtain the current interest charges applicable to
your account.

You may also be charged a fee to reimburse us for any
costs we incur in the recovery of our money.

21. Amounts which can be debited to your account

You agree that we may debit to your account without
notifying you each drawing you, or an authorised operator,
make or authorise on your account and you agree to pay
us fees and charges debited as described in clause 52
and any other amount you must pay in connection with
these terms and conditions on the date it becomes due.

22. Minimum deposit balances

You must ensure that your account is maintained
consistently with the minimum deposit balance described
in clause 14 of these terms and conditions, and if you do
not we will inform you and ask you to restore the balance
to the minimum.

23. Unused accounts

If you do not operate your account for 7 years and there
is $500 or more in your account, we may be required to
transfer your funds to the Commonwealth Government.

24, How accounts may be closed or suspended

You or any other full access authorised operator may
close, or suspend access to, your account at any time by
asking at any branch or by writing to us. If there is more
than one of you, we will only end your relationship with

us under these terms and conditions on request if the
request is from all of you. Upon your request, another
financial institution may close your account on your behalf
by fax or by mail.
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We may exercise our discretion to close, or suspend
access to, your account due to unsatisfactory conduct or
for any other reason. We will give you reasonable notice
of this or our decision to end our relationship with you.

If your account has a deposit balance we will pay the
deposit balance to you or as you direct.

A cheque form issued under these terms and conditions
may not be used after our relationship with you has ended
and must be immediately returned as soon as we advise
you that our relationship with you has ended or when you
request that our relationship with you end.

Even if our relationship with you ends, your liabilities
(including the obligation to make any payment and your
liability for interest charges and fees and charges)
continue even if we pay you any deposit balance in your
account.

If your account is in credit when closed, where applicable,
any interest will be credited to the balance. If any accrued
fees or charges or government charges are due on the
account up to the closing day, these may be deducted
from the account balance.

Monthly fees may still apply where the account is closed
part way through the month. If there are uncleared funds
in the account we will not make these funds available to
you until the funds are cleared.

If your account has a debit balance on closing you must
pay us the balance owing plus any accrued interest
charges, other fees or charges and any government
charges applicable to the day of closing.

When you close your account you must return to us any
unused cheques and any cards used to operate the
account (including any cheques or cards issued to an
authorised operator). An account with cheque access may
only be closed once all outstanding cheques written on
the account have been presented. We reserve the right
to return any cheques presented for payment after the
account has been closed. Before closing an account, you
should ensure you notify anyone who makes payments to
or from your account, and cancel any regular payments to
or from the account.



Part D — Transaction services

25. About the transaction services
The transaction services are provided directly by us.

To the extent that the EFT Code applies to transactions
covered by these terms and conditions, these terms and
conditions reflect the requirements of the EFT Code. The
EFT Code is a voluntary code that is designed to give

you protection in conducting funds transfers through
electronic means. The EFT Code does not apply to certain
business accounts (see clause 43 for details).

Cards may usually be used to access any transaction
accounts to which we have agreed the card is linked.
The types of electronic transactions that are available
using a card include ATM withdrawals, transfers,
balance enquiries, and deposits, EFTPOS payments and
withdrawals, Bank@Post.

Home Banking Services may usually be used to access
transaction accounts where we have agreed to make such
access available to you. The types of transactions that
are available using Home Banking Services include BPAY
payments and deposits, Express Line (telephone banking)
transfers and online banking transfers and payments
(including AnyPay and BatchPay payments).

Transaction accounts are generally accounts which permit
the types of electronic transactions referred to above.

26. Summary of transaction services

You or an authorised operator can access your account by
using certain transaction services, depending on the type
of account you have with us. These services are:

Reference in

Transaction | Ways of using the this Product

Guide

services transaction services

Deposit via post
Deposit via branch

Cheques Personal cheque Clause 33
withdrawal
Bank cheque withdrawal
Branch deposits and
withdrawals
ATM transfers, deposits
and withdrawals®
Cards Clause 35
- EFTPOS payments and
withdrawals
Bank@Post deposits
and withdrawals
Online banking
BPAY
Home. AnyPay Clauses 36
Banking
Services BatchPay and 37
Express Line (telephone
banking)
Regular Auto payment plan
paymepts Automatic deduction
and third o Clause 39
party direct Periodical payment
debits +  Third party direct debits

TATM deposits and transfers available at selected Bendigo Bank ATMs.

27. Applying for transaction services

To use the transaction services described in Part D you
may need to apply to us by such means as we permit
from time to time. The forms you need to use accompany
this Product Guide, and on request can be sent to you

in the post or can be collected from any branch or your
adviser.

We can accept or decline your application at our
discretion.
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28. How much can you access?

In relation to any access method, we may set and

vary dollar limits (maximum and minimum) for certain
categories of transaction, each transaction within a
category, cumulative transactions in a category or
combination of categories (either at all or over a specified
period of time), or on any other basis we determine.
Without limiting the above we may set dollar limits for:

Cash withdrawals
Home Banking Service transfers or payments

All online banking payments including AnyPay and
BatchPay to a specified payee or group of payees

BPAY payments, and
Any other type or types of Home Banking Service.

In addition to the above, a limit may be placed on
withdrawals made using a transaction service:

Whether in cash or by cheque or otherwise
Whether by number or amount or otherwise, and

Where in relation to a particular period of time or
otherwise.

Withdrawals or transfers from your account may only
be made in a manner permitted by us. New limits for
withdrawals may be introduced in the future. The limits
may also be subject to change.

Limits applicable to your account in respect of each
transaction service are set out in this Product Guide.
These limits are subject to change from time to time.

29. When can you access your account?

The hours during which you can use an access method
may be varied from time to time without notice.

30. Malfunctions

If an electronic banking device malfunctions, alternative
manual procedures may be available from the merchant
for retail point of sale transactions by using a card and
signing your authorisation of the transaction.

We are not liable for any loss or inconvenience
whatsoever, where electronic equipment or an electronic
banking device does not accept a transaction for any
reason.

31. Authorisation

When a user uses an access method, you authorise us to
act on the instructions given or entered.

When a user authorises an EFT transaction which we
accept, we will issue a receipt (which for a Home Banking
Service transaction may be an electronic receipt) as
required by the EFT Code (to the extent that it applies

to the transaction). However, the transaction may not be
processed until the next day on which we process such
transactions.
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32. Processing of transactions

Transactions will be processed as soon as practicable.

33. Cheques generally

It is important that you read this general information
about cheques, and familiarise yourself with your
obligations and responsibilities in relation to the conduct
of your account.

If you fail to observe your obligations and responsibilities
you will not be able to make a claim in relation to any loss
or damage that may occur, and you may be required to
indemnify us in respect of any loss or damage.

33.1 General information about cheques (excluding
bank cheques)

What is a cheque?

A cheque is a written order to a bank to pay a sum of
money on demand. Banks provide cheque forms and
generally insist on the use of these forms.

Cheque clearing process

In order to provide this convenient facility to you there is a
fairly complicated and time consuming process involved,
which may take a number of days. You should ask us for
an estimate of the time it will take, if you need to know,
although the process generally takes three business days.

To help you understand how this works we have set out
the process step by step:

First, you deposit into your account a cheque you
have received, then

We will seek payment of the cheque from the bank on
which the cheque is drawn (the two banks could be
the same), then

That bank will pay the proceeds of the cheque to us.
Only then will funds from the cheque be cleared and
made available to you.

Normally you will not be able to withdraw the value of

a cheque you deposit until the cheque is cleared, even
though your account may be credited with the proceeds
of the cheque. This rule applies even to cheques made
payable to “cash”.

The process for foreign cheques will generally take thirty
business days. Please note, that although you may be
able to withdraw funds after this period passes, the
process may not be complete and the cheque may still be
dishonoured. If the cheque is dishonoured prior to or after
the twenty business day period we will reverse the cheque
at the applicable exchange rate. If you have withdrawn the
funds you will need to pay the applicable funds back to
us.



How a cheque may be specially cleared

If you want faster clearance of a cheque you can ask

us for a special clearance. You should then ask for an
estimate of the time it will take and refer to Part E for the
cost involved.

Our charge for a special clearance covers the extra
administrative costs involved in making a special
clearance request to the bank where the cheque account
is held (including a possible courier charge).

What is the effect of crossing a cheque?

If you cross a cheque you are telling a bank not to cash

it across the counter. The cheque must be paid to a bank
(for example into a customer’s account). If a bank does
cash the cheque in favour of someone who is not the true
owner, it may be liable for any loss suffered by the true
owner.

Crossing a cheque means drawing across the face of
the cheque from top to bottom two parallel lines, with

or without the words “not negotiable” between them.

A crossing may be added by you when you make out a
cheque or by any person who obtains possession of your
cheque.

What is the meaning of “not negotiable”?

The words “not negotiable” between two parallel lines
across the face of a cheque mean that, where the cheque
is transferred, the person who obtains the cheque has no
greater rights than the person who transferred it to him or
her.

For example, your cheque might be stolen and then
passed on by the thief to another person. That person
might then obtain payment of the cheque. In this example,
if the cheque was crossed and marked “not negotiable”,
the person from whom the cheque was stolen might
recover the amount of the cheque from the person who
obtains payment of the cheque, even though that person
may not have done anything wrong.

What is the meaning of “account payee only”?

These words on a cheque are a warning to a bank with
which the cheque is deposited that the cheque should be
paid only to the person named in the cheque as payee.

If that bank pays a different person, it may be liable to
the true owner unless the bank acted in good faith and
without negligence (for example, by making enquiries and
receiving a reasonable explanation). The words “account
payee only” do not prevent the transfer of a cheque.
However, as a matter of policy, we will not usually accept
such cheques into an account other than that of the
payee.

What is the significance of deleting “or bearer”?

Cheques are generally printed with the words “or bearer”
appearing at the end of the line on which you put the
name of the person to be paid.

The words “or bearer” mean that (except in cases where
the cheque is crossed and must therefore be collected
by a bank) the bank on which the cheque is drawn has
authority to pay it to any person in possession of it, even
if that person found it or stole it, unless the bank has
reason to suspect that the cheque might have fallen

into the wrong hands. We generally require that bearer
cheques are endorsed if they are to be paid other than
to the named payee. If you wish to alter this position by
making the cheque an “order” cheque, the simplest way
is to cross out the words “or bearer” which are printed on
the cheque.

If so desired the words “to the order of” may also be
inserted before the name of the payee, but if this is done
the words “or bearer” must still be crossed out.

If a cheque is an “order” cheque then (except in cases
where the cheque is crossed and must therefore be
collected by a bank) the bank on which the cheque is
drawn should only pay it:

To the named payee, or

To any other person to whom the named payee,
by endorsing the cheque on the reverse side, has
ordered it to be paid.

How and when a cheque may be stopped

You may stop payment on a cheque you have written by
notifying us before the cheque is paid by us. Speed is
important. You may notify us by telephone. Please ensure
all account signatories are available to authorise the stop.
Alternatively you may visit any Adelaide Bank branch or
send written instructions. You should identify the cheque
clearly to us by giving the amount, cheque number, date of
the cheque and to whom it is payable.

Reducing the risk of unauthorised alteration

When you write a cheque, you should take care to reduce
the opportunity for forgery or fraud. You have a duty to fill
out the cheque so as not to mislead us or make it easy
for someone else to alter your cheque.

You should:
Not leave gaps between the words or figures

Begin the amount in words as close as possible to
the left-hand side

Begin the amount in figures as close as possible to
the dollar sign ($)

Never write a cheque in pencil or ink that can be
rubbed out

Never sign a cheque before it is used or filled out,
and

Always write the amount of the cheque in words as
well as figures, because words are harder to alter.
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Cheques returned unpaid or “dishonoured”

Your cheque may be returned unpaid or “dishonoured” in
certain circumstances, such as where:

There is not enough money in your account

There is some irregularity with your cheque, for
example if your cheque is unsigned, is more than

15 months old, is post-dated (i.e. bears a date that
has not arrived), or has been materially altered (for
example, by a change of the amount originally stated
in it) and you have not signed the alteration

You have instructed us to stop payment of your
cheque, or

We have received notice of your mental incapacity, or
of your death (and certain conditions have been met).

If we dishonour your cheque it means this cheque will not
be paid by us.

If a cheque you have deposited is dishonoured, we will
advise you of this. We will reduce the balance of your
account by the amount of the cheque if it has already
been credited to your account.

Lost or stolen cheques

You must notify us as soon as possible of the loss, theft
or misuse of your cheques. You can do this by contacting
us. If you do not do this, you take the risk of someone
forging your signature and drawing cheques on your
account.

33.2 General information about bank cheques

This clause gives you general information about bank
cheques. It is general information only.

What is a bank cheque?

The term “bank cheque” describes a cheque which is to
be paid by the bank itself, rather than from a customer’s
account.

Bank cheques are generally treated by the law in the
same manner as ordinary cheques. Although many people
regard bank cheques as cash, you should be aware that in
certain circumstances a bank cheque may not be paid by
the bank that issues it. To clarify this position, the banks
who are members of the Australian Bankers’ Association
have adopted the procedures set out below in relation to
bank cheques.

Forged or unauthorised bank cheques

If the signature of an officer of a bank is forged or placed
on a bank cheque without the bank’s authority, the bank
is not legally liable for it.

Bank cheque materially altered

A bank will dishonour a bank cheque which has been
fraudulently and materially altered. A bank will cooperate
with any holder of a cheque, or a person who is about to
receive it, who may want to verify that the cheque is a
valid bank cheque.
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Bank cheque reported stolen or lost

Where a bank is told that a bank cheque is lost or stolen
and is satisfied that this is the case, the bank will not
honour it if it is presented for payment by a person who
has no right to it. The bank may provide a replacement
bank cheque. The bank may require an indemnity and
other documentation in this situation.

Court order restraining payment

A bank must observe an order of a court restraining the
bank from paying its bank cheque which is presented for
payment while the order is in force.

Failure of payment for the issue of a bank cheque

Where a bank has not received payment for issuing a
bank cheque to a customer (for example, the customer’s
cheque to the bank in payment for the bank cheque

is dishonoured), the bank will refuse to pay the bank
cheque only if the person presenting the bank cheque for
payment:

Has not given value for it (for example, the bank
cheque is stolen), or

Has given value for it but at the time of doing so he
or she knew the bank had not been paid for the bank
cheque (for example, that the cheque in favour of the
bank had been dishonoured).

Again, an indemnity and other documentation may be
required in this situation.

34. Rules relating to cheques

34.1 These terms and conditions apply to any cheque
issued by us to enable you or an authorised operator to
draw on your account.

Each cheque issued by us in connection with your
account is our property and must be immediately
returned to us on demand.

If the amount in words on any cheque varies from the
amount expressed in figures then the lower amount
prevails.

When you draw a cheque on us it will, when the
cheque is handed to us:

(i) be taken to be a request by you to us to withdraw
funds from your account for the amount shown
on the cheque, and

(if) constitute an authority to remit those funds to
the payee of the cheque or the payee’s bank.

The person signing a cheque must initial any
alterations, date the cheque on the date when it was
signed and complete all details.



You must take reasonable care in the management of
your affairs to ensure that:

(i) only authorised persons sign cheques

(ii) each cheque is completed properly and with
due care so as to prevent unauthorised, stolen,
forged or fraudulently altered cheques being
presented for payment, and

(iii) each cheque is properly and correctly accounted
for in your records.

If, when checking any cheque or particulars of any
cheque, we find on it any irregularity or omission, we
may dishonour or stop payment of the cheque on your
behalf.

You must keep cheque forms issued to you in a safe
place and notify us immediately in writing if they are
lost or stolen.

You must notify us immediately if you suspect your
cheque has been forged or fraudulently altered or has
been drawn in whole or in part without authority from
you.

On receipt of each statement of account, you should
check the entries carefully and promptly notify us

if you have any cause to suspect that there is any
cheque or transaction recorded on the statement that
is incorrect or that you did not authorise.

The indemnities contained in clause 50 apply to any
loss or damage suffered in relation to the matters
referred to in clause 33.

34.2 If you lose, deface or destroy any cheque issued to
you or it is stolen or misused then:

You must notify us of that fact immediately in writing;
and

You must give us any information or documents we
reasonably request in relation to that event.

35. Cards

35.1 Cashcard access
You can use a Cashcard to access your account.

If you request a Cashcard, you can use your Cashcard and
PIN to:

Withdraw funds and (in some cases) check your
account balance at any Bendigo Bank ATM, or at any
other ATM displaying the Cashcard sign

Purchase goods or withdraw funds (in most cases) at
more than 85,000 EFTPOS outlets Australia-wide, and

Withdraw funds at any Australia Post outlet displaying
the Bank@Post symbol.

Please be aware that your card is magnetically encoded.
If the card is exposed to a strong magnetic field or comes
into contact with a plastic security access card, the
encoded information may be destroyed. The card may
then be unusable as an electronic banking device.

35.2 Applying for a card

You may apply for a card or request us to issue a card
to an authorised operator by such means as we permit
from time to time. We may accept or decline any such
application or request at our discretion.

Each authorised operator who has been issued a card
must use their card on the same terms and conditions
as apply to you. You should refer to clause 17 for more
details in relation to authorised operators.

35.3 Receiving a card

When a user’s application for a card is approved we will
advise the users of their PIN and:

Where to collect the card in which case the user must
attend at that place to collect the card and sign an
acknowledgement of receipt of the card, or

Subsequently send the card to the user by post.

You should refer to clause 42 of this Product Guide in
relation to our requirements for the security of your PIN.

Things to remember when a user gets a card

Sign it

Valid from

Who can use
a card?

When will

a card
transaction be
processed?

Replacement
card

Lost, defaced,
destroyed,
misused or
stolen card

Forgotten your
PIN?

Sign the card as soon as it is received

A card is only valid from the “valid from”
date shown on it (if any, and if not, from
when the card is issued by us) until the
“until end” date shown on it

A card must only be used by the person
named on it

Transactions that are made using a card
are processed as soon as possible

We may issue a replacement card at any
time

You or the relevant operator must notify
us immediately in relation to any lost,
defaced, destroyed, misused or stolen
card, either in writing, in person at a
branch, or by telephone (in which case
written confirmation will be required)
and must give us any information or
documents we require in relation to that
event. See clause 35.12 for further
details on lost, stolen or misused cards.

If you forget your PIN you can contact

us with proof of your identity and we will
arrange for a new PIN to be issued within
a few days
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35.4 Using a card for purchases

You can use your card to access your account to pay for
goods and services, and even withdraw cash at some
locations. Your PIN is used to authorise transactions

on your account. You can normally use a card to obtain
goods and services at merchants (such as shops,
restaurants and theatres) in Australia.

EFTPOS simply transfers the value approved by you
from your selected account into the account held by the
merchant.

Where a transaction that would otherwise be a purchase
is processed via an EFTPOS facility you will be able to
select the appropriate “CHQ” or “SAV” button and then
your account (or for a linked account, the account you
have nominated to us as being linked to that button) will
be debited and the transaction will be treated as a cash
withdrawal from the relevant account.

The fact that the EFTPOS symbol is displayed at a
merchant’s premises does not mean that we guarantee
that any or all goods and services available there may

be obtained using a card. We are not responsible if a
merchant refuses to accept the card, does not allow cash
withdrawals or places other limitations on using the card.

We have no control over the hours a merchant may be
open for business. The hours during which a terminal will
be available may therefore vary in accordance with the
merchant’s opening hours. We are not responsible for
goods or services obtained by using a card, unless the
law makes us liable. Therefore, if you have any complaints
about goods or services you must take them up with the
merchant.

35.5 Authorising a payment

It is your responsibility to check that the correct amount
is entered in a terminal or written in the “total” box on a
voucher or appears on any other record of a transaction
before you authorise the transaction or sign the voucher.
Some transactions also need authorisation from us. We
may choose not to authorise a proposed transaction.

35.6 Sales vouchers

You agree that any request by a user to a person
authorised to display or use the Cashcard sign for the
supply of goods or services is authority for such person to
issue a sales voucher for the amount shown on the face
of the voucher.

You agree that the amounts shown on each sales voucher
are sufficient evidence of the cash price of the goods and
services to which the voucher relates (whether or not the
voucher is signed by you). We do not have to forward to
you copies of sales vouchers for transactions effected by
use of a card.
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35.7 Using a card to obtain cash

To withdraw cash from your account at a branch, simply
present your card at the counter. You may be asked

to show suitable identification such as a photographic
driver’s licence or passport to identify that you are the
authorised holder of the card. If you do not have your
card, you may still be able to withdraw cash from your
account at a branch, subject to producing suitable
identification and any other requirements that we wish
to impose. The amount of cash you can withdraw from a
branch is subject to the amount of cleared funds in the
account.

If you want to withdraw more than $5,000 from