
1

Praemium 
SuperSMA
A Year in Review

Praemium Limited ACN: 098 405 826



2

2

Thank you for reading the Praemium SMA Superannuation Fund 
(Praemium SuperSMA, Fund) product summary which includes 
the product determination, and a summary of our annual 
member outcomes assessment and comparison for the 2019-
2020 financial year. 

The Trustee’s strategic objective is to deliver quality, value for 
money outcomes for members, achieving sustainability and 
success over the long term, and helping individuals meet their 
superannuation needs over a required time horizon. 

Praemium SuperSMA is a next-generation super solution 
providing members with a transparent investment solution, 
breadth of investment choice, competitive pricing and a digital 
portal to allow oversight of your portfolio. Praemium Super SMA 
has total assets of over $1.5bn1 , and provides access to over 200 
investment options. Praemium Super SMA is an adviser driven 
platform which offers an Accumulation Account, Transition 
to Retirement Account, and Account Based Pension Account. 
Members are unable to join the fund without an adviser.

  1 Figure is at 30 June 2020.
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Praemium SuperSMA is offered through the following products:

 » Praemium Managed Account Super

 » Praemium Enterprise Managed Account Superannuation

 » Praemium Partner Managed Accounts Super

 » Praemium Series 1 SuperSMA

Praemium SuperSMA also offers the following white label products which are included in this Product Summary:

 » Advisory Partners SuperSMA

 » Agential SuperSMA

 » Astute SuperSMA

 » Bamboo SuperSMA

 » Burrell SuperSMA

 » Collins House SuperSMA

 » ExelSuper Essential SuperSMA

 » Praemium Managed Accounts for Infocus Superannuation

 » Providence Managed Accounts SuperSMA

 » Shaw Managed Accounts Superannuation

 » Spark Super and Pension

 » Sterling Managed Investments SuperSMA

 » True Investing SuperSMA

 » Ventura Managed Account Portfolios Superannuation (VMAPS)

Praemium SuperSMA
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The 2019-2020 financial year was an unprecedented 
year with challenges arising from prolonged drought 
conditions, the worst bushfire season on record, and 
the onset of COVID in February 2020 which impacted 
business and communities on a global scale. 

Due to this, our focus during the year has been to 
support our members and advisers through enhanced 
reporting to enable meaningful conversations, and 
to improve member outcomes through increasing 
operational efficiencies, driving the reduction of member 
fees, whilst ensuring the product and service meet 
members’ needs.  

During the financial year, we were able to deliver the 
following initiatives which were aligned with our focus:

We enhanced our online portals to make it easier to use 
and included new reports ranging from simple, concise 
and visual, to more sophisticated detailed information 
allowing for enhanced engagement, and more 
meaningful strategic conversations between advisers 
and clients.

In August 2019 we implemented new reduced 
investment administration fee tiers across our 
Praemium, Partner and Enterprise products. The range of 
our current investment administration fees is as follows:

Year in review - summary

The 2019-2020 financial year was an unprecedented year with challenges arising from pro-
longed drought conditions, the worst bushfire season on record, and the onset of COVID 
in February 2020 which impacted business and communities on a global scale. Due to this, 
our focus during the year has been to support our members and advisers through enhanced 
reporting to enable meaningful conversations, and to improve member outcomes through 
increasing operational efficiencies, driving the reduction of member fees, whilst ensuring the 
product and service meet members’ needs.  

We introduced a family fee aggregation in August 
2019 allowing members to “link” their Praemium 
SuperSMA accounts with family members, providing 
the opportunity to reduce the overall investment 
administration fee payable on each “linked” account. This 
is greatly supported by the capping of the investment 
administration fee for balances of $1M or more across a 
number of the products. 

In June 2020 we reduced the Operational Risk Reserve 
Levy from 0.06% p.a. to 0.03% p.a.

We review the model management costs continually 
and where reductions have been achieved, we’ve passed 
these on to members, e.g. the model management fee 
for the iShares Growth Model was reduced from 0.10% 
p.a. to 0.05% p.a.in June 2020.

We focused on reducing fees and providing members 
and advisers with better reporting to assist them in 
navigating through what has been a very challenging 
year. 

On balance, and based on the assessment of the 
outcomes achieved and evidence contained in this 
summary, we have determined that:

 » members’ interests are being promoted;

 » the basis for the setting of fees is appropriate for 
members;

 » members have not been disadvantaged due to 
the scale of, and within, the Trustees’ business 
operations;

 » the operating costs of the Trustees’ business 
operations are not inappropriately affecting the 
financial interests of our members; 

 » the options, benefits and facilities offered under the 
product are appropriate to members;

 » the investment strategy for the product, including 
the level of investment risk and the return target, is 
appropriate to members; and 

 » the insurance strategy for the product is appropriate 
to members.

Tier Reduction range To

$0 - $250,000 0.11% - 0% 0.29% - 0.48%

$250,000 - $500,000 0.14% - 0% 0.22% - 0.40%

$500,000 - $1M 0.13% - 0% 0.13% - 0.30%

$1M + 0.09% - 0.05% 0.00%
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Fees, investment returns & risk

Where we have used the median in our comparisons, 
benchmarks or measurements, the median is defined 
as the middle of a sorted list of values. For example, 
take this list of numbers: 2, 10, 12. The average is found 
adding all of the numbers together and dividing the total 
by the number of items in the set: (2 + 10 + 12) ÷ 3 = 8. 
The median is just the middle number:10 in the range of 
values. 

We have used the median either calculated using 
APRA statistical data, or provided by SuperRatings2 , a 
company which specialises in ratings and research for 
the super industry and compares funds across a range 
of quantitative and qualitative factors. We benchmarked 
our fees, returns and level of investment risk against our 
peers 3.

Praemium SuperSMA members have access to a 
comprehensive investment menu consisting of listed 
shares and interest-bearing securities, managed funds 
and cash, via Model Portfolios. The risk profile of 
an investment in the Fund will depend on the Model 
Portfolio chosen. This enables members to be hands 
on and to tailor their super to suit their needs, however, 
results in varying fees and investment returns and risk 
being experienced by members. 

For the purposes of completing a comparison of fees 
and investment returns against our peers, we have used 
the Model Portfolio Profile: BR0104 iShares Growth. This 
is the Model used in the annual fees and costs example 
in the PDS. 

As previously noted, members are unable to join the 
Fund without an adviser. A financial adviser has a best 
interest duty to ensure that the product will assist their 
client in meeting their objectives, financial situation 
and needs. This includes whether the fees charged, 
the investments selected, their returns and risk are 
appropriate.

Fees

Our aim is to maintain a fee structure that ensures 
member services can be appropriately delivered and 
be less expensive than the median of our peers. As 
the average member account balance for the Fund is 
$194,000, we have included the comparison across the 
different balances. As shown below, our aim of being 
less expensive than our peers was achieved. 

2.Fee medians are sourced from SuperRatings and are as at 30 June 2020.
3. Peer Group is defined as all Master Trusts – Personal, Master Trust – Corporate, Industry – Personal, and Industry Public Offer Corporate – Personal products with data 
sourced from 
4As stated in the APRA Annual superannuation bulletin – June 2015 to June 2020 – superannuation entities issued on 29 January 2021.
5 Figure is as at 30 June 2020

The Fund uses a combination of a flat fee and a 
percentage fee for the administration fees, which for 
most of the product caps out at $1M. The Fund also 
provides the ability for members to aggregate their fees 
across family members, which provide the opportunity to 
reduce overall costs of the product. A cash holding fee 
up to 0.70% p.a. is charged for the maintenance of the 
cash account, with a minimum cash holding account of 
1% is required. 

Our combined investment and operating expense ratio is 
0.8%p.a. This is a little higher than the industry median 
of 0.7% p.a. for retail funds4.. The combined expense 
ratio comparison does not consider the cost of individual 
members which may vary due to different account 
balances, different investment fees applicable on chosen 
investment options and variations to the administration 
fees having a fixed component. 

We are in the process of transferring Powerwrap Master 
Plan into the Fund which will result in a combined total 
asset of over $1.6 billion5.This transfer is expected 
to enable members to take advantage of greater 
efficiencies through being part of a larger fund, which 
is expected to ultimately lead to improved member 
outcomes. 

Therefore, the Trustee has determined that our members 
are not disadvantaged due to the scale of, and within, the 
Trustees’ business operations, and the operating costs of 
the Trustees’ business operations are not inappropriately 
affecting the financial interests of members.
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The general investment objectives of the Fund are:

 » To offer members a range of different investment 
options by return potential, risk profile and style to 
suit their individual circumstances and promote 
diversification of member strategies, and

 » To achieve competitive investment returns for its 
members commensurate with risk.

In order to achieve the investment objectives, the 
investment strategy determined by the Trustee is to:

 » Provide members with a diverse range of investment 
choices,

 » Select and approve an appropriate range of Managed 
Funds within each asset class based on manager’s 
capabilities, investment style and performance,

 » Select and approve a selection of cash products 
issued by Approved Deposit Institutions (ADIs),

 » Approve an appropriate range of direct investment 
options (listed securities including Exchange Traded 
Funds and Listed Investment Companies) to be made 
available via Model Portfolios,

 » Provide members with access to a range of Model 
Portfolios,

 » Ensure that the Managed Funds offered to members 
maintain an appropriate “Investment Grade” standard, 
and

 » Monitor investment return performance.

Praemium SuperSMA’s investment menu is constantly 
reviewed to ensure that it provide members and advisers 
the options they need to meet their long-term objectives.

The Trustee sets limits on how much you can invest in 
each individual managed fund, Exchange Traded Fund 
or listed security. The monthly performance returns of 
all Models Portfolios, which includes their short and 
long-term performance and comparison against their 
performance benchmark, is published on the Fund 
website. 

The asset consultant monitors the Model Portfolios 
to identify performance exceptions and provide 
recommended actions.  

Each member’s tailored investment portfolio has been 
prepared for with guidance from their financial advisor 
taking into consideration the members’:

 » personal circumstances;

 » personal investment objectives and long-term goals;

 » risk tolerance; and

 » expected investment timeframe

We have conducted a comprehensive analysis of the 
investments available via the Fund. It is not appropriate 
to provide a comparison to peer groups in the summary, 
as each member’s investments are personally tailored 
using the 222 investment options available. During the 
financial year, 44% of our Model Portfolios met their 
3-year investment objective benchmarks. A further 
34.4% were just shy of meeting their benchmark by a 
variance of 2% or less. Monthly performance updates for 
each Model Portfolio is published on the praemium.com.
au website.

Praemium SuperSMA is focused on reducing its 
fees, and providing its members and advisers with 
investment choice, to enable them to tailor their super 
to suit their needs and to drive greater returns and 
better long-term outcomes. Based on the above, the 
Trustee has determined that the basis for the setting of 
fees, the investment strategy for the product, including 
the level of investment risk and the return target, is 
appropriate to its members.

Investment options, returns & risk
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Member services & product options 

During the financial year, Praemium released a new 
reporting capability, enabling more meaningful and 
strategic member adviser conversations to be had. The 
reports are accessible via the adviser portal and provide 
a visual zoom in/out capability.  

The new reports included:

 » Infographic portfolio summary: a summary of 
members’ current investment position in a client-
focused, easy-to-consume format.

 » Portfolio performance: a one-page snapshot of what 
has influenced a portfolio’s performance for the 
reporting period.

 » Portfolio performance detail: Provides a more 
detailed breakdown of the portfolio’s performance 
report, including an explanation of the performance 
calculations and the source data for the charts.

 » Plus, a suite of supporting performance reports 
designed to provide detailed information regarding 
your portfolio’s performance.

Here’s an example. 

 

Praemium also provides educational webinars on the 
latest research in managed accounts and platform 
usage, business management strategies, investment 
insights and the latest in technology developments. A 
Help Centre is provided which is a one-stop knowledge 
base containing 450+ “how-to” articles, many of which 
contain embedded videos designed to walk members 
through common or complex system tasks. Praemium 
also runs training webinars. 

A webpage is dedicated to providing members with end 
of financial year information including key dates on the 
processing of certain transaction such as withdrawals 
and contributions, guides, and statement delivery dates.

Praemium has noted the major shift in focus to ESG 
models and is committed to assisting members 
customise their portfolio based on their needs and 
launched an ESG screening tool in February 2020 which 
through a single click, scans 1500 equities from around 
the globe and can exclude companies in 9 different 
categories:

 

Premium aim to expand ESG services to members as 
they believe that providing wide investment choice and 
technology based solutions are the best method for 
investors to engage with their portfolio and tailor for their 
own values.

The Fund’s assets increased by 21% and its members 
by 11% during the financial year, which demonstrates a 
strong and increasing demand for the product. 

Based on the above, the Trustee has determined that 
the options, benefits and facilities offered by Praemium 
SMA are appropriate to members.
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Insurance

Praemium SuperSMA members can apply for retail 
insurance cover through the Fund from a number of 
insurers, which enable advisers to individually tailor the 
insurance options to suit a member’s needs. The types 
of cover available include Death, Total & Permanent 
Disability (TPD) and Income Protection.  

Retail Insurance terms are specific to the retail insurer’s 
product disclosure statement which is available through 
your financial adviser. 

No default insurance cover is provided. Members must 
apply for cover, and through this process, with their 
adviser, will consider the type and amount of cover, and 
the cost of the cover, that is appropriate to them. As 
such, the Trustee does not look to measure the impact of 
insurance eroding your retirement income.

The Trustee has determined that the insurance strategy 
for the product is appropriate to our members, and 
that there is no inappropriate erosion of members’ 
retirements income due to the impact of insurance 
premiums.

Praemium Australia Limited (ABN 92 117 611 784, AFS Licence No. 297956) ('Praemium' 'we' 'our' 'us') Separately Managed Accounts (SMA) ARSN 114 818 
530 issued by Praemium Australia Limited (“Responsible Entity”) ABN 92 117 611 784 AFSL 297956.Praemium SMA Superannuation Fund (SuperSMA) ABN 75 
703 857 864 RSE R1074352 is issued by Diversa Trustees Limited (“Trustee”) ABN 49 006 421638 AFSL 235153 RSE Licence No L0000635. The information in 
this document is general in nature and has been prepared without taking into account the financial situation and needs of any individual. You should refer to the 
relevant Product Disclosure Statement on our website, www.praemium.com. and consider obtaining Financial Product Advice before choosing to invest in any of 
our products. While we have taken all due care in preparing this document, Praemium and its related bodies corporate and associates will not be liable for any loss, 
harm or damage suffered by any person arising out of or related to its content, except to the extent required by law.
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Praemium Australia Limited 
Level 19, 367 Collins Street 
Melbourne VIC 3000 Australia

Postal address:  
PO Box 322 Collins Street West 
Victoria 8007 Australia

General enquiries: 1800 571 881 
Sales enquiries: 1800 702 488 
Email: support@praemium.com.au praemium.com


